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The Level of Information Technology Governance, According to the
Framework of COBIT 5 in the General Libyan Commercial Banks in the
City of Derna

Abstract:

This study aims to measure the level of information technology governance (ITG) in the Libyan
banking sector; this study has used the scientific approach, to present both the IT governance
procedures, previous related studies and COBIT 5, and to answer the study questions and achieve its
objectives, a closed questionnaire used adapted from the previous studies to collect the study data, the
employees of the Libyan commercial banks represent the population of this study, the findings of the
study revealed that Libyan commercial banks (LCBs) largely apply IT governance processes in
accordance with the COBIT 5 framework, Although it is somewhat lacking in the Ensure Governance
Framework Setting and Maintenance, in addition to not focusing on the performance of different
programs and the revenue of projects are improved, this study opens the way for more research into
the value of investing in Information Technology and how to measure its impact on performance.
Keywords: Information Technology Governance (ITG), COBIT 5 Framework, Banking Sector,
Technological Risks, Libyan Commercial Banks (LCBS).
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