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Abstract:

This study aims to identify the impact of human resources development on the
quality of health services. The problem of the study is to ask, “What is the impact of
human resources development on the quality of health services at Soug Al-Khamis
Teaching Hospital? The descriptive and analytical approach was followed as it is
considered the most appropriate approach for such studies, and the data was collected
through a questionnaire designed for this purpose, and the study population (140)
people, where a number (103) questionnaire was distributed to the study sample
represented in the medical and auxiliary elements. In the hospital under study. 70
questionnaires were retrieved from them and (4) questionnaires not valid for
statistical analysis were excluded from them, and the number of valid forms for
analysis was (66) forms, and based on their answers, statistical analysis and
hypotheses were tested and arriving at results and recommendations. The results of
the study confirmed that there is a statistically significant impact on resource
development. Human (training, career development, performance evaluation) on the
quality of health services (reliability, responsiveness, guarantee) in the hospital under
study, The study presented a number of recommendations, the most important of
which is to increase interest and expand the field of training for the purpose of
imparting skills and developing the performance of workers in a way that guarantees
the highest quality in the field of health services, and working to push more for the
development of the career path to the extent that it contributes to opening horizons
for career advancement through scientific methods and sound foundations, which is
reflected in the quality Health services provided, And taking into account the
adoption of objective, transparent and fair evaluation processes and methods for all
employees and the choice of an advanced and constructive work mechanism that
includes all parties involved in the evaluation processes, as it is a system responsible
for the success of performance with the required quality, and working to follow up
the performance of employees after the completion of the training programs to know
the extent of benefit from the training programs and determine Its weaknesses, and
the keenness to link the progression process on the career ladder to the extent of
knowledge and skill possessed by hospital staff.

Key words: human resource development, training, career development,
performance appraisal, quality of health services.
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