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Abstract

This study analyzed the relationship between banking service
quality and its role in supporting economic diversification in Libya,
using a case study of the National Commercial Bank's general
management in Benghazi. The research problem stemmed from
a gap in understanding how banking quality, across its various
dimensions (credit efficiency, innovation, and operations),
influences diversification efforts within the Libyan context,
particularly from the perspective of administrative officials. To
address this, the study developed several hypotheses and
adopted a descriptive analytical approach. Through a
questionnaire administered to bank employees, the findings
revealed a strong, positive relationship between the quality of
banking services and the bank's ability to support economic
diversification. Analyses indicated that service quality has a

significant impact on financial inclusion, a moderate effect on
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financing non-traditional sectors, and a weak influence on
banking innovation. The study also identified several key
challenges hindering the bank's developmental role, including
internal bureaucracy, an unsupportive legislative framework, and
a lack of effective partnerships. Conversely, employees view
FinTech as a promising opportunity to enhance the bank's
capabilities. Based on these results, the study recommends
simplifying  procedures, developing specialized financing
mechanisms, and increasing focus on banking innovation to
position the institution as a strategic partner in Libya's economic

development.

Key Words: Economic Diversification, Banking Service Quality,
Financial Inclusion, Financial Technology (FinTech), Banking
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